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A Hands-On Strategic Forum for State Medicaid Managers and Plans to Go 
Beyond Policy and Formulate Real Cost Containment and Coverage Expansion

ATTENDEEs DisCuss PrOvEN, ACHiEvABlE sTrATEgiEs FOr suCCEss! 

FEATurED sPEAKErs

Sponsored by:

Proven methods for obtaining federal 
funding
Small wins that that can be immediately 
applied to reduce costs and improve quality 
Strategies to best serve and get funding for 
dual eligibles
Innovati ve carve-out programs to enhance  
quality of care
 

Penetrate the changing Medicaid market to 
drasti cally increase enrollment
Reimbursement strategies to reduce long-   
term spending
Winning strategies for opti mizing the medical 
home 
Cutti  ng edge technologies to reduce costs
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Deborah Bachrach
President, Bachrach Health Strategies, LLC
FORMER NEW YORK STATE 
MEDICAID DIRECTOR

Rosemarie Day
Deputy Director, Commonwealth Health
Insurance Connector Authority
STATE OF MASSACHUSETTS

Steve Fitt on
Medicaid Director, Medical Services 
Administrati on
STATE OF MICHIGAN

Jim Frogue
Vice President and Director of State Policy
CENTER FOR HEALTH TRANSFORMATION

John Kaelin
VP, State Program Development
UNITEDHEALTH GROUP

Ghita Worcester
SVP Marketi ng & Public Aff airs
UCARE



Holly R. Smith, Vice President of Strategic Initi ati ves, OPTIMETRA

The Medicaid managed care populati on is steadily rising while budget cuts conti nue to take a bite out of 
quality care.  Innovati ons are no longer a novel idea but rather imperati ve in order to keep up with the 
growing Medicaid roles while conti nuing to provide a high level of healthcare. Produced by Strategic Soluti ons 
Network, the Medicaid Innovati ons Forum will bring together state Medicaid program managers, health plan 
executi ves and soluti on providers to engage in frank conversati on and debate surrounding the issue of qual-
ity care in a weakened economy where costs conti nue to sky rocket.  The Forum will breakdown all aspects of 
Medicaid and seeks to build a new model which will focus on innovati on to help contain costs while boosti ng 
healthcare excellence.

This is your chance to engage with peers from across the healthcare spectrum to learn new strategies to help 
your organizati on grapple with various mandates across the enti re Medicaid landscape.

Strategic Solutions Network understands that many key people in 
the Medicaid industry are tired of  the status quo and are hungry 
for fresh ideas and information.
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WHY YOU SHOULD ATTEND

WHO SHOULD ATTEND
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Find new ways to improve outreach, enrollment and retenti on
Learn about new technologies that will help cut the red tape and streamline costs
Hear best practi ces in case management and benefi ts coordinati on
Expand alternati ve care delivery models
Boost primary care case management programs
Find new ways to bust budget constraints and deliver quality care

The Medicaid Innovati on Forum will att ract executi ves with the ti tles of CEO, CFO, CIO, CMO, COO, President, 
Vice President and Director at managed care organizati ons.  In additi on, the Forum is geared towards state 
benefi t managers and soluti on providers/consultants to the industry.  Executi ves within the following job 
functi ons will also benefi t from att ending:

Strategy
Compliance
New Product Development
Clinical Aff airs/Policy
Medical Management

Business Development
Quality Control
Care Management
Cost Containment
Disease Management
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www.medicaidinnovati ons.com To Register, please call 1-561-674-0082



DAY ONE DAY TWO
Tuesday, April 27, 2010 Wednesday, April 28, 2010

Keynote Address: 
Remaking Medicaid:
Strategies To Expand Coverage and Access, Improve 
Quality and Contain Costs 
Deborah Bachrach, Former New York State Medicaid Director 

Keynote Presentation:
Working Towards Universal Access For Uninsured, 
Underinsured & Low-Income Workers
Rosemarie Day, Deputy Director, Massachusetts 

Commonwealth Health Insurance Connector Authority

Finding Funding Presentation:
Children’s Coverage: Improving Access To Children’s 
Coverage Through Medicaid and CHIPR
Ruth Kennedy, Louisiana CHIP Director, State of Louisiana 
Gretel Felton, Director of Certification Support Division (TAG), 
State of Alabama
Steve Fitton, Medicaid Director, Medical Services Administration, 
State of Michigan

Finding Funding Presentation:
The Medicaid Landscape: 
Markets, Opportunities & Competition
Ruth Kennedy, Louisiana CHIP Director, State of Louisiana 
Gretel Felton, Director of Certification Support Division (TAG), 
State of Alabama
Steve Fitton, Medicaid Director, Medical Services Administration, 
State of Michigan

Panel Session:

The State Medicaid Program Managers Speak
Panel Leader: Ann Koehler, Executive Director, 
National Association of Medicaid Managers
Rosemarie Day, Deputy Director, Massachusetts Commonwealth 
Health Insurance Connector Authority 
Ruth Kennedy, CHIP Director, State of Louisiana 
Larry Heyeck, Deputy Director, Medical Assistance Division, 
New Mexico Department of Human Services

Panel SessionS:	 		     
Product Design Innovations: Doing The Best We Can With 
What We’ve Got At The Moment
Jim Frogue, Vice President and Director of State Policy, Center for 
Health Transformation 
John Kaelin, Senior Vice President, State Program Development, 
UnitedHealth Group

Moving Towards Consumer-Driven Healthcare
Paul Duncan, Professor and Chairman, Department of Health 
Services Research, Management and Policy, University of Florida 
and Interim Director, Florida Center For Medicaid And The 
Uninsured 
Grassroots Community Case Study Presentation:
A Cost Effective Simple Solution To Increase Enrollment 
and Improve Overall Community Health
Kathleen O’Guinn, Director Of Public Relations, 
Molina Healthcare 	    

Winning Innovation Case Study: 
Strategies for Delivering Care To Medicaid’s Highest-
Need, Highest-Cost Populations
April Abrahamson, Executive Director Medicaid Line, 

Colorado Access 

Panel Session:

Working Towards Universal Access For Uninsured, 
Underinsured & Low-Income Workers
Dianne Houston-Crocket, Director, Health Promotion, 
Amerigroup
Ghita  Worcester, ,  Senior Vice President Public Affairs and 
Marketing, UCare

Innovation Case Study:
Strategies For Serving Dual Eligibles
Larry Heyeck, Deputy Director, Medical Assistance Division, 

New Mexico Department of Human Services

Innovations In The Medical Home: 
Short And Long-Term Innovations Enabling Improved 
Quality Of Care At Decreased Cost
Jennifer J. Bowdoin, MS, School of Public Health and Health 
Sciences, University of Massachusetts Amherst, 
Medical Home Pilot, Rhode Island 
Shawn Boice, Clinical Operations Manager, 
Group Health Cooperative Of Washington State

Interactive Roundtable Discussions On Deploying 
Technology
Attendees break into roundtable groups to discuss innovative 
technologies to help them increase enrollment and deliver a 
higher quality of service. Each roundtable last 20 minutes 
ensuring all participants have the opportunity to participate 
in all discussions.

Panel Sessions:

Alternative Care Delivery Models: 
Retail Clinics, Home Visits and Other Community-Based 
Solutions
Debora Bonin, Vice President of Clinical Operations, 
National Association of Medicaid Managers

Innovative Carve-Out Programs For Plan Enhancement

Closing Panel Session:

Innovative Community Health Initiatives
Kathleen O’Guin, Director, Public Relations, 
Molina Healthcare
Beth Nelson,Manager, Strategic Development, 
BlueCross BlueShield

www.medicaidinnovations.com
To Register, please call 1-561-674-0082



REGISTRATION FORM

Name:_____________________________________________

Title:______________________________________________

Company:__________________________________________

Address:____________________________________________

State:__________ City:________________  Zip:____________

Email:______________________________________________

Phone:_____________________________________________

$1,595 (Suppliers/Consultants to the industry)
Save $300 off  Regular Fee of $1,895

$795 (Health Plans)
Save $300 off  Regular Fee of $1,095

$495 (State Medicaid Managers)
Save $300 of Regular Fee of $795

Credit card (check as appropiate):

American Express Mastercard Visa

Name on credit card:___________________________________

Number: ____________________________________________

Exp. date: __________________________

PARTICIPANT & ORGANIZATION DETAILS PLEASE CHECK ONE:

HOTEL INFORMATION

TERMS AND CONDITIONSPAYMENT DETAILS

CONTACT US
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5301 North Federal Highway,    Phone: 1-561-674-0082
Suite 215, Boca Raton, FL 33487   Fax: 1-561-674-0282  

The Medicaid Innovati ons Forum will take place April 
27-28, 2010 at the Omni Shoreham, Washington, 
DC.  For room reservati ons, please call the hotel 
directly at (202) 234-0700

All registrati ons are subject to approval by Strategic 
Soluti ons Network and must be paid in full one 
week before the event takes place.  Cancelati on 
policy:  All cancelati on requests must be done 
in writi ng two weeks prior to the event for a full 
refund.  Cancellati ons received aft er that will be 
subject to a 50% penalty.  Substi tuti ons always 
welcome.


